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Covid Vaccine Survey
The Government COVID-19 vaccines delivery plan aims to vaccinate tens of millions of 
people. Now the Department of Health and Social Care (DHSC) is urging local people to 
tell them how it is working in Sefton so it can review its take-up, how information about 
the vaccine has been accessed and attitudes towards the vaccine. To help, we have 
opened a survey to ensure that anonymous local feedback from Sefton residents can be 
quickly shared back to the DHSC. What people have to say will also be important to the 
Sefton health and care system running the local programme to understand how the 
vaccine programme is working. The survey can be accessed here.

Latest newsletter 
We have just published our latest newsletter which details what the team and the 
organisation have been working on over the last few months. The newsletter can be 
accessed here. 

Supported Living
We are working in partnership with Sefton Carers Centre to look at how we can improve 
access to information relating to supported living arrangements and also gather real 
time feedback from tenants and their carers/families. We are currently liaising with Alisa 
Nile, Head of Services, Adult Social Care on this area of work. 

Access to NHS Dental services 
Our national body, Healthwatch England is urging the government to take urgent action 
to address issues with access to NHS dental care as we continue to hear from people 
about their poor experiences. There are warning of a dentistry crisis and locally we are 
aware of the ongoing access issues to NHS dental care particularly for residents in the 
Southport and Formby localities. We have launched a snapshot survey to gather 
feedback and will be collating all of the local evidence we have through our Signposting 
and information service which has been inundated with calls. We will be producing a 
localised report to feed into this national piece of work and will be asking our local MPs 
to support us in getting the national dental contract reviewed. 
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https://www.surveymonkey.co.uk/r/HWSCOVID-19VACCINE
https://healthwatchsefton.co.uk/wp-content/uploads/2021/02/Winter-newsletter-2020-21-digital.pdf
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You can receive newsletters and updates by signing up here

Don’t forget our Healthwatch Sefton Signposting can help you find the right Health or Social 
care services.  Call free today for independent up-to-date information.   
Freephone:0800 206 1304 

Healthwatch Sefton 
Sefton Council for Voluntary Service (CVS)
3rd Floor, Suite 3B
North Wing, Burlington House,
Crosby Road North, Waterloo, L22 0LG

www.healthwatchsefton.co.uk 

https://healthwatchsefton.co.uk/get-involved/online-membership/
http://www.healthwatchsefton.co.uk/

